
 (place)..................., (date)............. 20.... r. 

 

Complaint Form 
AVcorp.pl – audio/video  

    

COMPLAINT PERSON:  

 

Name: ………………………………….………........................................................................... 

 

Address: ............................................................................................................. 

 

…………………………………………..….................................................................................. 

 

e-mail: ................................................................................................................ 

 

phone: …………………….............................................................................................. 

 

The date of purchase: ........................................................................................... 

 

Invoice number: ………………....................................................................................... 

 

Warranty card number: ……..................................................................................... 

 

Product name: ...................................................................................................... 

 

The amount of the product being complaint: ………….... pcs. / per price  ........................ 

 

The total value of the goods …..……………………………………  

 

 

DECLARATION OF COMPLAINTS:  description of the defects: 

 

………………………………………………………………...................................................................... 

 

………………………….……………………………………………………………………………………............................. 

 

......………………………………........................................................................................... 

 

When the defects were found ......................................... 

 

Claim selection *: free repair of goods or replacement of the complaint goods with the 

same one free of defects in the event of no possibility of repair / price reduction 

* choose the right  

 

If it is not possible to repair or exchange the all the goods for other free of defects, 

please refund the value of the items by my PayPal account:  

 

PayPal account: ................................................................................................... 
 
 

Please send the form along with the product to the following address: 

 

AVcorp Poland (SERVICE)  

Poniatowskiego 25 

59-400 Jawor 

Poland 
 
The customer sends the complaint parcel at his own expense. Shipments sent with cash on delivery 
will not be picked up / The condition for accepting the item as part of the complaint is sending it 
with a signed complaint form. Goods whose complaint will not be accepted will be sent back at the 
expense of the customer. 

 

 

.…………………………………...........  
                                                                                                             (signature of the complaint person) 


